
SREE NARAYANA GURU COLLEGE, CHELANNUR 

ACTION TAKEN REPORT ON FEEDBACK FROM PARENTS, 2020-21 

 

 Due to the Covid-19 pandemic, for the academic year 2020-21, the teaching 

learning process was online. The Principal and Internal Quality Assurance Cell, 

collected feedback from parents on teaching learning through Google form. The 

questionnaire included the involvement of students in online classes, effectiveness 

of online teaching and other academic and non-academic matters. From the 

feedback, it was noticed that online classes limited the amount of interaction 

between teachers and students and among students themselves. To coordinate the 

students, the Principal advised tutors to conduct a live online session for informal 

interaction with their respective classes, once a week. Also to facilitate a more 

precise understanding of the teaching content, it was suggested that each 

department should conduct a live session at the end of each module.  

 


